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The Situation (:15) 
Millions of vehicles on the road today have an open safety recall, with older vehicles being the most at risk. If left unrepaired, safety recalls put the lives of drivers and their passengers at increased risk of serious injury or death in a crash. To help spread the word about this safety concern, Check To Protect, a public awareness campaign led by the National Safety Council, is partnering with [INSERT TRIBAL NATION/ORGANIZATION]. Our partners are encouraging drivers and vehicle owners to schedule an appointment to repair safety recalls at no cost. For more information, visit checktoprotect.org
Repairs are free (:15)
Vehicle safety recalls are repaired for free at authorized dealerships, regardless of whether or not you are a regular customer – all you need to do is schedule an appointment. Many dealerships can offer additional support for recall repair customers, such as free transportation, loaner vehicles, mobile repair, and more.
It’s EASY TO CHECK (:15-:20) 
It’s easy to check if your vehicle is affected. 
· Website (:20): You can go to CheckToProtect.org and enter your license plate number. If you have safety recalls, you will be directed to find your closest dealership and schedule a free repair.
You can also search for open recalls on CheckToProtect.org using the 17-character Vehicle Identification Number (VIN) found on the driver’s side dashboard, the inside of the driver’s door, and on registration or insurance documents. 
· Text for Recalls (:15): You can text “Recall” to 99724 and send in a photo of your license plate. If you have a safety recall, our recall concierge will walk you through the steps to schedule a free repair.
You May Not Have been Notified (:15) 
Your vehicle may have a dangerous safety recall, but if you drive an older or used vehicle or don’t repair your vehicle at the dealership, you may not have received a recall notification from the vehicle manufacturer. You are encouraged to check your personal vehicle, the vehicles of your family members, and any other vehicle you ride in for an open safety recall by visiting CheckToProtect.org. 



Spreading the Word (:30) 
Help spread the word in your community about the importance of checking for safety recalls and scheduling a free repair. You can: 
1) Download and post reminders on social media 
2) Send a PSA out to your email lists 
3) Download and print posters or informational materials for community spaces 
4) Link to CheckToProtect.org from your website
5) Check your vehicle for recalls and encourage your friends and family to check their vehicles as well

Frequently Asked Questions
What is a safety recall? 
If your vehicle manufacturer determines there is a problem that puts you or your passengers safety at risk, they will issue a safety recall and will reach out to the registered owner by mail. Safety recalls are sometimes issued when a part stops functioning properly as it ages; other times, they are issued when a group of vehicle owners report a similar problem. If your vehicle has a safety recall, call your local car dealership immediately to schedule a free repair. A car dealership will always repair a safety recall for free, regardless of whether the vehicle is registered in your name or is still under warranty. You do not need to be a current or past customer to get a recall repaired at a dealership. 
Where is this data coming from?
Every car or truck has a unique public identifier, like a fingerprint. which is called the Vehicle Identification Number (VIN). When vehicle manufacturers issue a recall, they create a list of vehicles that are affected by the recall. Once the recall is repaired, the dealership will update the list to show that the recall repair is complete. 
Will the VIN search capture my personal data?
No, the Check To Protect vehicle recalls search option only requires your license plate number or your VIN. 
The CellARide vehicle recall texting service will share information received with the National Safety Council (NSC), the lead agency for Check To Protect. It will also be shared with your vehicle manufacturer, who may contact you to help you schedule your free safety recall repair. Your phone number won’t be shared with anyone outside of NSC and vehicle manufacturer, and it will not be sold to third parties.
How long does a repair appointment take?
Airbag recall repairs can take 30-90 minutes depending on the number of airbags being replaced. Repair times for other safety recalls vary. The goal is to get your vehicle fixed and back on the road as quickly as possible. 
Please contact your local vehicle dealership to confirm repair times and parts availability. Be sure to ask about any services available to consumers such as free transportation, loaner vehicles, mobile repair, etc. 



Do I need to show ID or vehicle registration information in order to get the free repair? 
No, you do not need to be the vehicle’s owner or provide registration information in order to get a free recall repair at a dealership. 
Dealerships may ask for your name, address, email and phone number to update the contact information for that vehicle. This makes it easier for them to notify you directly if there are any future recalls on the vehicle. You are not required to provide this information. 
Can I do the repairs myself? 
To get free parts and labor, you will need to take your vehicle into a dealership. 

What happens if I don’t get a recall repair?
Unrepaired vehicle safety recalls put the lives of drivers and their passengers at risk, until the repair is complete. Vehicle manufacturers care about your safety and will help you get the repairs done as quickly as possible and at no charge. 
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